
IMPORTANT CONTACT INFORMATION 
 
 
 

Niles – Main Office 
507 E Main Street 

Niles, MI 49120 
Phone: 269-684-6005 

Fax: 269-684-6173 
 

Cassopolis – Branch Office 
1050 E State Street 

Cassopolis, MI 49031 
Phone: 269-445-1951 

Fax: 269-445-1974 
 

Edwardsburg – Branch Office 
68925 M-62, Suite A 

Edwardsburg, MI 49112 
Phone: 269-414-4327 

Fax: 269-414-4329 
 

Online Account Opening Member 
Services Representative 

269-340-1501 
nicolesterling@circlefcu.org 

 

Email Addresses 
General email: info@circlefcu.org 

Mortgage department email: loans@circlefcu.org 
 

 

Phone Numbers 
Toll Free Phone: 855-500-6980 

 
CU*Talk Toll Free: 855-429-7478 

(For 24 hour account access) 
 

Debit Master Cards 
Lost or Stolen 800-383-8000 

 (after hours) 
Card Activation 866-590-4793 

Pin Change 855-327-9746 (must have ref#) 
Fraud Reply 866-508-2693 

Dispute Resolution 833-288-1126 
 

Visa Credit Card 
Lost/Stolen 800-543-5073 

Card Activation 800-543-5073 
Card Fraud Reply 800-369-4887 

Chargeback Status 800-600-5249 
 

Visa Rewards Score Card 
Check balance, order awards, reset password: 

800-854-0790 
www.scorecardrewards.com 

 

Bill Pay Services 
Member Services 866-851-4729 

 

TruStage 
Toll Free 888-367-5236 

 
 

 
Text Banking -  Send commands to: IM247 (46247) 

BAL Balance for all eligible accounts 

STOP Turns off all text banking 

HELP The customer service number 
 

www.circlefcu.org 
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